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  A
 payoff m

eans that you pay the entire loan in full 
plus fees and charges.  Y

ou can do this at any tim
e up 

to the sale of the property and this w
ill result in a 

dism
issal of any foreclosure action and full ow

nership 
of your hom

e.  A
fter the judicial sale, this is called 

redem
ption.  The hom

eow
ner usually has one m

onth to 
redeem

 his/her property after the sale is approved by 
the court. 
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  A
 short sale occurs w

hen the lender agrees to accept 
less than the full am

ount due from
 a potential buyer of 

the property.  A
 deed-in-lieu of foreclosure occurs 

w
hen the lender agrees to take the house back in 

settlem
ent of the debt.  Lenders have requirem

ents for a 
short sale that are covered, for non-G

SE loans, by the 
H

om
e A

ffordable Foreclosure A
lternatives (H

A
FA

) 
program

.  The governm
ent-sponsored loans (FH

A
, 

Freddie M
ac, etc.) have sim

ilar program
s. 

  The short sale or deed-in-lieu program
s usually 

require that you list your house for sale w
ith a realtor 

for at least 90 days.  C
ontact your lender to apply for 

these program
s and find out the rules. 

  M
ake sure that your lender w

ill forgive the entire debt 
if you do a short sale or deed-in-lieu.  A

nd rem
em

ber 
that the am

ount of debt forgiven w
ill be considered 

incom
e to you for tax purposes and you w

ill be 
expected to pay taxes on that am

ount.   
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  If you are over 62, you can obtain a reverse m
ortgage 

to pay off your hom
e loan.  This w

ill allow
 you to 

rem
ain in the hom

e until you die.  Y
our heirs w

ill have 
to pay the reverse m

ortgage loan if they w
ish to keep 

your hom
e. 

  R
everse m

ortgages are com
plex.  Y

ou should contact 
H

U
D

 if you are thinking about pursuing this option.  
The counseling often costs about $125 and you m

ay 
also have to pay for an appraisal.  C

all:   1-800-569-
4287 or visit 
http://portal.hud.gov/hudportal/H

U
D

?src=/program
_off

ices/housing/sfh/hecm
/hecm

list 
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  U
nited South B
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ay C

orporation partners w
ith the 

N
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 M
exico A

ttorney G
eneral’s H

om
eow

nership 
Preservation Program

 (H
PP) O

ffice and w
ith other non-

profit organizations statew
ide to help hom

eow
ners at 

risk of losing their hom
es to foreclosure. 

  W
orking together, the partners provide housing 

counseling and legal services to N
ew

 M
exico 

hom
eow

ners to help them
 avoid foreclosure or choose 

alternatives to foreclosure. 
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ttorney G
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 O

ffice ◙
 

Springboard ◙ Tierra del Sol H
ousing C

orporation 
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H
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m
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C
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O
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  Y

our m
ortgage com

pany has program
s that can 

reduce your paym
ent or help you through a 

tem
porary financial crisis.  Y

ou can also get help 
from

 H
U

D
-certified housing counseling program

s. 
  The type of loss m

itigation program
 you can apply 

for depends on w
hat kind of m

ortgage loan you have.  
The first step is to find out w

hether you have a 
G

overnm
ent Sponsored or N

on-G
overnm

ent-
sponsored (N

on-G
SE) loan. 

  G
overnm

ent-sponsored loans include: 
 

FH
A

, U
SD

A
 and V

A
 loan docum

ents are so 
m

arked 
 

FannieM
ae –   w

w
w

.know
youroptions.com

  
 

FreddieM
ac – w

w
w

.freddiem
ac.com

 
  

  If you are denied a loan m
odification or other loss 

m
itigation program

, you can ask for a review 
through the “escalation” process.  If you have a 
governm

ent-sponsored loan, you can also ask for a 
review by the governm

ent agency sponsoring your 
loan.  Be persistent, keep applying, and get help 
from

 a H
U

D
-certified counseling agency. 
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  R
efinancing your loan m

eans finding another lender 
w

ho w
ill loan you the m

oney to pay off your existing 
m

ortgage and enter into a new
 loan w

ith you.  
G

enerally this option is only available if you have 
good credit. 
  If you have a Fannie M

ae or Freddie M
ac loan, you 

m
ay qualify for H

A
R

P (H
om

e A
ffordable R

efinance 
Program

).  Y
ou m

ust also be current on your 
m

ortgage and have no paym
ents m

ore than 30 days 
late in the last 12 m

onths.  Y
our first m

ortgage 
cannot exceed 125%

 of the current m
arket value of 

your hom
e. 
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  A

 repaym
ent plan is an agreem

ent betw
een you and 

the lender to catch up on the am
ount you ow

e.  This 
usually m

eans that your paym
ents w

ill be increased 
for several m

onths until the arrearage is paid and then 
you go back to your regular paym

ent. 
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  A
 forbearance agreem

ent w
ill allow

 you to 
tem

porarily suspend or reduce your m
onthly 

paym
ents for a specified period of tim

e.  If you are 

currently receiving unem
ploym

ent com
pensation, 

you m
ay qualify for a six-m

onth reduced paym
ent 

under a Special Forbearance plan and you can apply 
for a loan m

odification if you becom
e em

ployed 
during that six m

onths. 
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  The H
om

e A
ffordable M

odification Program
 

(H
A

M
P) is designed to help hom

eow
ners w

ith non-
G

SE loans.  If you have an FH
A

, Freddie M
ac, 

Fannie M
ae, V

A
 or U

SD
A

 loan, you do not qualify 
for H

A
M

P. 
  A

 H
A

M
P m

odification can reduce your m
onthly 

housing paym
ent (m

ortgage, taxes and insurance) to 
31%

 of your gross m
onthly incom

e.  The interest rate 
can be reduced to as low

 as 2%
 for the first 5 years 

and your paym
ents stretched out over 30 to 40 years.  

For the first five years, if you m
ake your m

onthly 
m

odified paym
ent on tim

e, you w
ill receive $5,000 

from
 H

A
M

P tow
ard your principal loan balance.   

  A
 H

A
M

P m
odification requires a three-m

onth trial 
period during w

hich you begin m
aking a m

odified 
paym

ent.  A
lthough this trial period is supposed to 

last three m
onths before the perm

anent m
odification 

is determ
ined, it som

etim
es takes longer. W

e 
recom

m
end that you continue m

aking the trial 
paym

ent for as long as the lender w
ill accept it. 

  Inform
ation about the H

A
M

P program
 is available 

at w
w

w
.m

akinghom
eaffordable.gov. 

  FH
A

, Freddie M
ac and Fannie M

ae have sim
ilar 

loan m
odification program

s.  The V
A

 and U
SD

A
 

have special loss m
itigation program

s that the 
hom

eow
ner can apply for. 
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  If you don’t qualify for H

A
M

P, the lender can 
evaluate your eligibility for an “in-house” loan 
m

odification.  A
n in-house loan m

odification w
ill 

som
etim

es reduce your paym
ents and interest rate.  

A
n in-house loan m

odification can  also keep your 
paym

ents about the sam
e but m

ove your arrears to 
the end of the loan. 
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  If you have a lot of debt, including the m
oney ow

ed 
on your house, you can file for bankruptcy at any 
tim

e during the foreclosure process.  This w
ill place 

the foreclosure law
suit “on hold” until the ankruptcy 

C
ourt processes your bankruptcy application. 

  B
ankruptcy w

ill N
O

T necessarily save your house.  
It w

ill give you tim
e to m

ake a paym
ent plan w

ith the 
bank and m

ake the paym
ents on your house.  It m

ay 
also give you tim

e to apply for a loan m
odification on 

your m
ortgage loan.  Y

ou w
ill need to consult w

ith a 
bankruptcy attorney.  Y

ou can also purchase a “pro 
se” (self help) packet at the bankruptcy court. 

  Y
ou can find out m

ore about bankruptcy at the 
C

onsum
er D

ebt W
orkshops offered by the N

ew
 

M
exico State B

ar.  To find out w
hen a w

orkshop is 
scheduled near you contact:  w

w
w

.nm
bar.org or 505-

797-6000; toll-free 1-800-876-6227.   
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  This m

eans that the hom
eow

ner pays w
hat is past 

due plus fees and charges and reinstates the loan.  
The hom

eow
ner then continues to m

ake the m
onthly 

paym
ent required by the original m

ortgage and note.  
If you are able to reinstate, any foreclosure action 
w

ill be dism
issed. 
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, you can ask for a review 
through the “escalation” process.  If you have a 
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loan.  Be persistent, keep applying, and get help 
from
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eans finding another lender 
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ploym
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  If you don’t qualify for H
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es reduce your paym
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ents about the sam
e but m
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  If you have a lot of debt, including the m
oney ow

ed 
on your house, you can file for bankruptcy at any 
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e during the foreclosure process.  This w
ill place 

the foreclosure law
suit “on hold” until the ankruptcy 

C
ourt processes your bankruptcy application. 

  B
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ill N
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T necessarily save your house.  
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ill need to consult w
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  This m

eans that the hom
eow
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hat is past 

due plus fees and charges and reinstates the loan.  
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ner then continues to m

ake the m
onthly 

paym
ent required by the original m
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ill be dism
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IC
A

T
IO

N
 

  The H
om

e A
ffordable M

odification Program
 

(H
A

M
P) is designed to help hom

eow
ners w

ith non-
G

SE loans.  If you have an FH
A

, Freddie M
ac, 

Fannie M
ae, V

A
 or U

SD
A

 loan, you do not qualify 
for H

A
M

P. 
  A

 H
A

M
P m

odification can reduce your m
onthly 

housing paym
ent (m

ortgage, taxes and insurance) to 
31%

 of your gross m
onthly incom

e.  The interest rate 
can be reduced to as low

 as 2%
 for the first 5 years 

and your paym
ents stretched out over 30 to 40 years.  

For the first five years, if you m
ake your m

onthly 
m

odified paym
ent on tim

e, you w
ill receive $5,000 

from
 H

A
M

P tow
ard your principal loan balance.   

  A
 H

A
M

P m
odification requires a three-m

onth trial 
period during w

hich you begin m
aking a m

odified 
paym

ent.  A
lthough this trial period is supposed to 

last three m
onths before the perm

anent m
odification 

is determ
ined, it som

etim
es takes longer. W

e 
recom

m
end that you continue m

aking the trial 
paym

ent for as long as the lender w
ill accept it. 

  Inform
ation about the H

A
M

P program
 is available 

at w
w

w
.m

akinghom
eaffordable.gov. 

  FH
A

, Freddie M
ac and Fannie M

ae have sim
ilar 

loan m
odification program

s.  The V
A

 and U
SD

A
 

have special loss m
itigation program

s that the 
hom

eow
ner can apply for. 

 
L

O
A

N
 M

O
D

IF
IC

A
T

IO
N

 
  If you don’t qualify for H

A
M

P, the lender can 
evaluate your eligibility for an “in-house” loan 
m

odification.  A
n in-house loan m

odification w
ill 

som
etim

es reduce your paym
ents and interest rate.  

A
n in-house loan m

odification can  also keep your 
paym

ents about the sam
e but m

ove your arrears to 
the end of the loan. 

 
B

A
N

K
R

U
P

T
C

Y
 

  If you have a lot of debt, including the m
oney ow

ed 
on your house, you can file for bankruptcy at any 
tim

e during the foreclosure process.  This w
ill place 

the foreclosure law
suit “on hold” until the ankruptcy 

C
ourt processes your bankruptcy application. 

  B
ankruptcy w

ill N
O

T necessarily save your house.  
It w

ill give you tim
e to m

ake a paym
ent plan w

ith the 
bank and m

ake the paym
ents on your house.  It m

ay 
also give you tim

e to apply for a loan m
odification on 

your m
ortgage loan.  Y

ou w
ill need to consult w

ith a 
bankruptcy attorney.  Y

ou can also purchase a “pro 
se” (self help) packet at the bankruptcy court. 

  Y
ou can find out m

ore about bankruptcy at the 
C

onsum
er D

ebt W
orkshops offered by the N

ew
 

M
exico State B

ar.  To find out w
hen a w

orkshop is 
scheduled near you contact:  w

w
w

.nm
bar.org  or 505-

797-6000; toll-free 1-800-876-6227.   
  

R
E

IN
S

T
A

T
E

M
E

N
T

 
  This m

eans that the hom
eow

ner pays w
hat is past 

due plus fees and charges and reinstates the loan.  
The hom

eow
ner then continues to m

ake the m
onthly 

paym
ent required by the original m

ortgage and note.  
If you are able to reinstate, any foreclosure action 
w

ill be dism
issed. 

  

BEW
AR

E O
F  FO

R
ECL O

SUR
E  

R
ESCUE SCAM

S  
B

e
 w

a
ry o

f a
n

yo
n

e
 w

h
o

: 


 
W

a
n

ts a
n

 u
p

-fro
n

t p
a

ym
e

n
t to

 
h

e
lp

 yo
u

 m
o

d
ify yo

u
r lo

a
n

 


 
Is a

n
 o

u
t-o

f-sta
te

 la
w

 firm
 

o
ffe

rin
g

 to
 o

b
ta

in
 a

 lo
a

n
 

m
o

d
ific

a
tio

n
 fo

r yo
u

 


 
A

sks yo
u

 to
 sig

n
 a

 d
e

e
d

 g
ivin

g
 

th
e

m
 yo

u
r h

o
m

e
 


 

C
la

im
s th

a
t yo

u
 h

a
ve

 to
 m

o
ve

 
o

u
t o

f th
e

 h
o

m
e

 so
 th

e
y c

a
n

 se
ll 

it.   
If yo

u
 th

in
k yo

u
 h

a
ve

 b
e

e
n

 sc
a

m
m

e
d

, o
r 

h
a

ve
 q

u
e

stio
n

s, c
a

ll th
e

 N
e

w
 M

e
xic

o
 

A
tto

rn
e

y G
e

n
e

ra
l’s O

ffic
e

 a
t 1

-5
0

5
-2

2
2

-
9

0
3

8
. 

 


